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� �O� �M�u�n�d�o� �d�o�s� �F�a�t�o�s�,� �i�n�s�í�g�n�i�a� 
�d�i�r�e�c�c�i�o�n�a�d�a� �p�a�r�a� �o� �p�ú�b�l�i�c�o� 
�m�a�s�c�u�l�i�n�o�,� �c�o�m�e�ç�o�u� �r�e�c�e�n�t�e�m�e�n�t�e� �a� 
�t�r�a�b�a�l�h�a�r� �c�o�m� �a� �t�e�c�n�o�l�o�g�i�a� �R�F� �d�a� 
�G�a�t�e�w�a�y�,� �t�e�n�d�o� �a�t�é� �a�o� �m�o�m�e�n�t�o� 
�i�n�s�t�a�l�a�d�o� �4� �l�o�j�a�s� �c�o�m� �a� �n�o�s�s�a� 
�a�s�s�i�n�a�t�u�r�a� �e�m� �t�e�r�r�i�t�ó�r�i�o� �n�a�c�i�o�n�a�l�:� 
�C�e�n�t�r�o� �C�o�m�e�r�c�i�a�l� �J�u�m�b�o� �d�e� �S�e�t�ú�b�a�l�,� 
�n�o� �F�ó�r�u�m� �B�a�r�r�e�i�r�o�,� �n�o� �S�e�r�r�a�-
�S�h�o�p�p�i�n�g� �d�a� �C�o�v�i�l�h�ã� �e� �m�a�i�s� 
�r�e�c�e�n�t�e�m�e�n�t�e� �a� �l�o�j�a� �a�b�e�r�t�a� �n�a� �b�a�i�x�a� 
�d�e� �S�e�t�ú�b�a�l�.

�M�a�s� �a� �r�e�l�a�ç�ã�o� �e�n�t�r�e� �a�s� �d�u�a�s� 
�e�m�p�r�e�s�a�s� �n�ã�o� �s�e� �f�i�c�a� �p�o�r� �a�q�u�i�:� �a� 
�i�n�s�í�g�n�i�a� �a�b�r�i�u� �r�e�c�e�n�t�e�m�e�n�t�e� �t�a�m�b�é�m� 
�a� �s�u�a� �p�r�i�m�e�i�r�a� �l�o�j�a� �e�m� �t�e�r�r�a�s� 
�e�s�p�a�n�h�o�l�a�s� �e� �c�o�n�t�o�u� �c�o�m� �o� �a�p�o�i�o� �d�a� 
�G�a�t�e�w�a�y� �p�a�r�a� �p�r�o�t�e�c�ç�ã�o� �d�e�s�s�e� 
�e�s�p�a�ç�o� �-� �n�o� �D�o�l�c�e� �V�i�t�a� �d�a� �C�o�r�u�n�h�a
� 

�L

“veste” protecção a rigor
A insígnia com 28 lojas a nível nacional, opta por uma protecção segura e personalizada 
com as antenas SPECTRA RF da Gateway, decoradas com logótipo corporativo da marca.

� �E�s�t�e�s� �n�o�v�o�s� �c�i�n�c�o� �p�o�n�t�o�s� �d�e� �v�e�n�d�a� 
�p�r�o�m�o�v�e�m� �u�m�a� �e�n�t�r�a�d�a� �d�e� �l�o�j�a� �e�f�i�c�a�z�-
�m�e�n�t�e� �p�r�o�t�e�g�i�d�a� �c�o�n�t�r�a� �a�s� �q�u�e�b�r�a�s� 
�p�o�r� �f�u�r�t�o�,� �a�l�é�m� �d�e� �c�o�n�s�e�g�u�i�r�e�m� �u�m� 
�p�o�s�i�c�i�o�n�a�m�e�n�t�o� �d�i�f�e�r�e�n�c�i�a�d�o�r� �d�a�s� 
�d�e�m�a�i�s� �l�o�j�a�s� �c�i�r�c�u�n�d�a�n�t�e�s�,� �j�á� �q�u�e� 
�c�o�n�t�a�m� �c�o�m� �a�n�t�e�n�a�s� �S�P�E�C�T�R�A� 
�p�e�r�s�o�n�a�l�i�z�a�d�a�s� �c�o�m� �l�o�g�ó�t�i�p�o� 
�c�o�r�p�o�r�a�t�i�v�o� �d�o� �M�u�n�d�o� �d�o�s� �F�a�t�o�s�.
� 
� � �A�s�s�i�m�,� �o� �g�r�u�p�o� �n�ã�o� �s�ó� �g�a�r�a�n�t�e� �u�m�a� 
�p�r�o�t�e�c�ç�ã�o� �a�n�t�i�-�f�u�r�t�o� �d�o�s� �a�r�t�i�g�o�s� 
�e�x�p�o�s�t�o�s� �n�o� �i�n�t�e�r�i�o�r� �d�a�s� �s�u�a�s� �l�o�j�a�s�,� 
�c�o�m�o� �b�e�n�e�f�i�c�i�a� �a�i�n�d�a� �d�a�s� �a�n�t�e�n�a�s� 
�E�A�S� �p�a�r�a� �p�r�o�m�o�v�e�r�e�m� �a� �s�u�a� �m�a�r�c�a�.
� � 
� �B�r�e�v�e�m�e�n�t�e� �o� �M�U�N�D�O� �d�o�s� �F�A�T�O�S� 
�c�o�n�t�a� �a�b�r�i�r� �m�a�i�s� �l�o�j�a�s�,� �n�o�m�e�a�d�a�m�e�n�t�e� 
�n�o� �N�a�s�s�i�c�a� �O�u�t�l�e�t� �e�m� �V�i�l�a� �d�o� 
�C�o�n�d�e�,� �q�u�e� �a�b�r�i�r�á� �a�i�n�d�a� 
�e�s�t�e� �a�n�o�.
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� � �C�o�m�o� �e�s�t�á� �a� �d�e�c�o�r�r�e�r� �a� �d�i�n�â�m�i�c�a� �d�a� 
�r�e�c�u�p�e�r�a�ç�ã�o� �e�c�o�n�ó�m�i�c�a� �a� �n�í�v�e�l� 
�m�u�n�d�i�a�l�?� �M�e�r�c�a�d�o�s� �e�m�e�r�g�e�n�t�e�s�:� 
�A�m�e�a�ç�a� �o�u� �o�p�o�r�t�u�n�i�d�a�d�e�?� 
�C�o�n�s�u�m�i�d�o�r�:� �O� �q�u�e� �j�á� �m�u�d�o�u� �e� 
�c�o�m�o� �s�e� �v�a�i� �c�o�m�p�o�r�t�a�r� �n�o� �f�u�t�u�r�o�?� 
�Q�u�e� �f�u�t�u�r�o� �p�a�r�a� �a�s� �m�a�r�c�a�s�?� 
�T�o�u�c�h�p�o�i�n�t�s�:� �C�o�m�o� �i�n�t�e�r�a�g�i�r� �c�o�m� �o� 
�n�o�v�o� �c�o�n�s�u�m�i�d�o�r�?� �Q�u�e� �f�u�t�u�r�o� �p�a�r�a� 
�a�s� �r�e�l�a�ç�õ�e�s� �P�r�o�d�u�t�o�r�e�s�/�D�i�s�t�r�i�b�u�i�-
�d�o�r�e�s�/�C�a�n�a�i�s� �d�e� �V�e�n�d�a�/�C�o�n�s�u�m�i�-
�d�o�r�e�s�?� �C�o�m�o� �d�i�n�a�m�i�z�a�r� �o�s� �d�i�f�e�r�e�n�t�e�s� 
�c�a�n�a�i�s� �d�e� �v�e�n�d�a�?� �M�e�r�c�a�d�o� �d�o� �l�u�x�o�:� 
�Q�u�e� �n�o�v�a�s� �e�s�t�r�a�t�é�g�i�a�s�?� �I�T� �e� 
�S�u�s�t�e�n�t�a�b�i�l�i�d�a�d�e�,� �q�u�e� �i�n�t�e�r�a�c�ç�õ�e�s�?� 
�Q�u�a�l� �a� �c�o�m�p�a�r�a�ç�ã�o� �e�n�t�r�e� �a�c�ç�õ�e�s� 
�g�l�o�b�a�i�s� �v�e�r�s�u�s� �a�s� �l�o�c�a�i�s�?

� 

� � 

� �E�s�t�e� �f�o�i� �o� �T�o�p�1�0� �d�a�s� �q�u�e�s�t�õ�e�s� 
�s�u�b�l�i�n�h�a�d�a�s� �n�o� �m�a�i�o�r� �c�e�r�t�a�m�e� �d�o� 
�R�e�t�a�l�h�o� �a� �n�í�v�e�l� �M�u�n�d�i�a�l�  ��W�o�r�l�d� �R�e�t�a�i�l� 
�C�o�n�g�r�e�s�s� �2�0�0�9 �� �(�W�R�C�)�,� �r�e�a�l�i�z�a�d�o� �n�o� 
�m�ê�s� �d�e� �M�a�i�o� �e�m� �B�a�r�c�e�l�o�n�a�,� �q�u�e� 
�r�e�u�n�i�u� �a�s� �p�r�i�n�c�i�p�a�i�s� �p�e�r�s�o�n�a�l�i�d�a�d�e�s� 
�d�a� �i�n�d�ú�s�t�r�i�a� �d�e� �r�e�t�a�l�h�o� �n�a�c�i�o�n�a�l�,� 
�C�E�O�s� �d�a�s� �p�r�i�n�c�i�p�a�i�s� �m�a�r�c�a�s�,� 
�e�s�p�e�c�i�a�l�i�s�t�a�s� �d�e� �r�e�n�o�m�e� �n�a� �á�r�e�a� �d�o� 
�r�e�t�a�l�h�o�,� �c�o�n�s�u�l�t�o�r�e�s� �e� �o�u�t�r�o� �p�ú�b�l�i�c�o� 
�i�n�t�e�r�e�s�s�a�d�o� �e�m� �p�a�r�t�i�l�h�a�r� �a� �s�u�a� 
�o�p�i�n�i�ã�o� �s�o�b�r�e� �o� �f�u�t�u�r�o� �d�a�s� �i�n�s�í�g�n�i�a�s� 
�p�l�a�y�e�r�s� �d�e�s�t�e� �s�e�c�t�o�r�.� �G�r�a�n�d�e�s� 
�i�n�d�i�v�i�d�u�a�l�i�d�a�d�e�s� �d�o� �m�e�r�c�a�d�o� 
�r�e�t�a�l�h�i�s�t�a� �q�u�e� �p�a�r�t�i�l�h�a�r�a�m� �o� �s�e�u� �s�a�b�e�r� 

�j�u�n�t�o� �d�e� �u�m� �p�ú�b�l�i�c�o� �s�e�d�e�n�t�o� �d�e� 
�i�n�f�o�r�m�a�ç�ã�o�.

� � �S�e�n�d�o� �i�m�p�o�r�t�a�n�t�e� �p�a�r�a� �a� �r�e�a�l�i�d�a�d�e� 
�d�o� �n�o�s�s�o� �m�e�r�c�a�d�o� �p�o�d�e�r� �u�s�u�f�r�u�i�r� �d�a� 
�i�n�f�o�r�m�a�ç�ã�o� �p�a�r�t�i�l�h�a�d�a� �a� �n�í�v�e�l� 
�m�u�n�d�i�a�l�,� �a� �o�r�g�a�n�i�z�a�ç�ã�o� �d�e�s�t�e� 
�w�o�r�k�s�h�o�p� �a�b�o�r�d�o�u� �a�s� �p�r�i�n�c�i�p�a�i�s� 
�c�o�n�c�l�u�s�õ�e�s� �d�o� �c�o�n�g�r�e�s�s�o�,� �d�o�t�a�n�d�o� �o� 
�n�o�s�s�o� �r�e�t�a�l�h�o� �d�e� �d�a�d�o�s� 
�e�x�t�r�e�m�a�m�e�n�t�e� �ú�t�e�i�s� �e� �c�r�i�a�n�d�o� 
�s�i�n�e�r�g�i�a�s�  ��T�h�i�n�k� �G�l�o�b�a�l�,� �A�c�t� �L�o�c�a�l ��.� 

� �A� �G�a�t�e�w�a�y�,� �e�n�q�u�a�n�t�o� �e�m�p�r�e�s�a� 
�p�a�r�c�e�i�r�a� �d�o� �s�e�c�t�o�r� �r�e�t�a�l�h�i�s�t�a�,� �n�ã�o� �q�u�i�s� 
�d�e�i�x�a�r� �d�e� �s�e� �a�s�s�o�c�i�a�r� �a� �e�s�t�e� �e�v�e�n�t�o� �d�e� 
�p�r�e�s�t�í�g�i�o�,� �u�m�a� �v�e�z� �q�u�e� �c�o�n�s�i�d�e�r�a�m�o�s� 
�i�m�p�o�r�t�a�n�t�e� �o� �f�u�n�d�a�m�e�n�t�o� �d�e�s�t�e�s� 
�w�o�r�k�s�h�o�p�s� �q�u�e� �c�o�n�t�e�m�p�l�a�m� �o� 
�r�e�t�a�l�h�o� �n�a�c�i�o�n�a�l� �c�o�m� �i�n�f�o�r�m�a�ç�õ�e�s� 
�p�r�e�c�i�o�s�a�s� �s�o�b�r�e� �a� �s�i�t�u�a�ç�ã�o� �d�o� 
�m�e�r�c�a�d�o� �e� �q�u�a�i�s� �a�s� �a�c�ç�õ�e�s� �q�u�e� 
�p�o�d�e�m� �d�e�s�e�n�v�o�l�v�e�r� �p�a�r�a� �m�e�l�h�o�r� �s�e� 
�p�o�s�i�c�i�o�n�a�r�e�m�.� 

� � �O� �W�o�r�k�s�h�o�p� �s�o�b�r�e� �o� �W�o�r�l�d� �R�e�t�a�i�l� 
�C�o�n�g�r�e�s�s� �2�0�0�9�,� �q�u�e� �t�e�v�e� �l�u�g�a�r� �e�m� 
�L�i�s�b�o�a� �n�o� �d�i�a� �1�7� �d�e� �S�e�t�e�m�b�r�o�,� �f�o�i� 
�o�r�g�a�n�i�z�a�d�o� �p�e�l�o� �I�N�V� �-� �I�n�s�t�i�t�u�t�o� �d�e� 
�N�e�g�o�c�i�a�ç�ã�o� �e� �V�e�n�d�a�s�  �� �e� �p�e�l�a� �S�a�l�e�s� 
�U�p�.� �C�o�m�o� �o�r�a�d�o�r�e�s�,� �e�s�t�i�v�e�r�a�m� 
�p�r�e�s�e�n�t�e�s� �A�n�a� �P�e�n�i�m� �e� �J�o�ã�o� �C�a�t�a�l�ã�o�,� 
�r�e�c�o�n�h�e�c�i�d�o�s� �e�s�p�e�c�i�a�l�i�s�t�a�s� �e�m� 
�D�i�n�â�m�i�c�a� �C�o�m�e�r�c�i�a�l� �d�a�s� �e�n�t�i�d�a�d�e�s� 
�o�r�g�a�n�i�z�a�d�o�r�a�s� �(�I�N�V� �e� �S�a�l�e�s� �U�P�)�,� �q�u�e� 
�p�a�r�t�i�l�h�a�r�a�m� �c�o�m� �u�m�a� �p�l�a�t�e�i�a� �d�e� 
�e�m�p�r�e�s�á�r�i�o�s�,� �g�e�s�t�o�r�e�s� �e� 
�p�r�o�f�i�s�s�i�o�n�a�i�s�,� �a�s� �p�r�i�n�c�i�p�a�i�s� 
�c�o�n�c�l�u�s�õ�e�s� �d�o� �W�o�r�l�d� �R�e�t�a�i�l� �C�o�n�g�r�e�s�s� 
�2�0�0�9� �q�u�e� �c�o�n�f�i�r�m�a�m� �a� �p�a�r�t�i�l�h�a� �c�o�m�o� 
�a� �a�l�m�a� �d�o� �n�e�g�ó�c�i�o�.

Juntámo-nos ao INV e à Sales Up na segunda edição de um 
evento mestre que apresentou os maiores benefícios para o 
negócio, as mais-valias necessárias e quais as parcerias de 
maior valor, para obter sucesso em plena  Crise.

Gateway apoia Workshop 
apresentado por João Catalão

 e Ana Penim

Gateway patrocina Workshop 
sobre principais conclusões do 

Principais conclusões do 
World Retail Congress 09
apresentadas em Lisboa

� � �D�e�c�o�r�r�e�u� �n�o�s� �p�a�s�s�a�d�o�s� �d�i�a�s� �1�1� �e� �1�2� �d�e� 
�S�e�t�e�m�b�r�o� �m�a�i�s� �u�m�a� �e�d�i�ç�ã�o� �d�o� �F�e�s�t�i�v�a�l� 
�V�i�d�i�g�u�e�i�r�a� �J�o�v�e�m�.� �P�e�l�a� �4�ª� �v�e�z� 
�c�o�n�s�e�c�u�t�i�v�a�,� �e�s�t�e� �e�v�e�n�t�o� �d�i�r�e�c�c�i�o�n�a�d�o� 
�p�a�r�a� �o� �p�ú�b�l�i�c�o� �j�o�v�e�m�,� �r�e�v�e�l�o�u�-�s�e� �c�o�m� 
�u�m� �b�a�l�a�n�ç�o� �n�o�t�o�r�i�a�m�e�n�t�e� �p�o�s�i�t�i�v�o�.� �O�s� 
�p�a�d�r�õ�e�s� �d�e� �r�e�s�p�o�n�s�a�b�i�l�i�d�a�d�e� �s�o�c�i�a�l� �e� �d�e� 
�c�i�d�a�d�a�n�i�a� �q�u�e� �a� �G�a�t�e�w�a�y� �a�p�r�e�s�e�n�t�a� 
�f�i�z�e�r�a�m� �c�o�m� �q�u�e� �a� �a�l�i�a�n�ç�a� �a� �e�s�t�e� �f�e�s�t�i�v�a�l� 
�a�c�o�n�t�e�c�e�s�s�e� �d�e� �f�o�r�m�a� �n�a�t�u�r�a�l�,� 
�d�e�m�o�n�s�t�r�a�n�d�o� �a� �p�r�e�o�c�u�p�a�ç�ã�o� �e� �o� 
�r�e�s�p�e�i�t�o� �p�e�l�a�s� �r�e�g�i�õ�e�s� �m�e�n�o�s� 
�d�e�s�e�n�v�o�l�v�i�d�a�s� �d�o� �p�a�í�s�,� �e� �a�p�o�i�a�n�d�o� �o� 
�t�u�r�i�s�m�o� �d�a� 
�r�e�g�i�ã�o�.� 

� � �U�m� �p�a�í�s� �m�a�i�s� 
�h�o�m�o�g�é�n�e�o�  �� 
�c�o�m� �e�v�e�n�t�o�s� 
�c�o�m�o� �e�s�t�e� 
�f�e�s�t�i�v�a�l� �a� 
�r�e�a�l�i�z�a�r�e�m�-�s�e� 
�t�a�m�b�é�m� �f�o�r�a� 
�d�o�s� �g�r�a�n�d�e�s� 
�c �e �n �t �r �o �s � 
�u�r�b�a�n�o�s� �-� �t�r�a�z� 
�m�a�i�s�-�v�a�l�i�a�s� 
�p�a�r�a� �a� �n�a�ç�ã�o�:� 
�M�a�i�s� �o�p�o�r�t�u�n�i�d�a�-
�d�e�s� �d�e� �n�e�g�ó�c�i�o�,� 
�m�a�i�o�r� �c�r�e�s�c�i�m�e�n�t�o� 
�l�o�c�a�l� �c�o�m� �n�o�v�a�s� 
�i�n�f�r�a�-�e�s�t�r�u�t�u�r�a�s� �e� �m�e�l�h�o�r�e�s� �c�o�n�d�i�ç�õ�e�s� 
�d�e� �v�i�d�a�.� �É� �i�m�p�o�r�t�a�n�t�e� �s�a�l�i�e�n�t�a�r� �a�s�s�i�m� 
�q�u�e� �e�v�e�n�t�o�s� �c�o�m�o� �o� �F�e�s�t�i�v�a�l� �V�i�d�i�g�u�e�i�r�a� 
�J�o�v�e�m� �c�o�n�s�e�g�u�e�m� �d�e�m�o�n�s�t�r�a�r� �q�u�e� �a� 
�c�u�l�t�u�r�a� �p�o�d�e� �e� �d�e�v�e� �s�e�r� �p�r�o�m�o�v�i�d�a� �p�o�r� 
�t�o�d�o� �o� �p�a�í�s�,� �c�o�n�t�a�n�d�o� �c�o�m� �a� �a�j�u�d�a� �d�a� 
�f�o�r�t�e� �c�o�m�p�o�n�e�n�t�e� �m�u�s�i�c�a�l� �n�a�c�i�o�n�a�l� �q�u�e� 
�e�s�t�e� �f�e�s�t�i�v�a�l� �a�p�r�e�s�e�n�t�o�u�.

� � �E�s�t�e� �f�o�i� �s�e�m� �d�ú�v�i�d�a� �u�m� �e�v�e�n�t�o� �q�u�e� 
�c�o�n�f�e�r�i�u� �a�l�t�a� �v�i�s�i�b�i�l�i�d�a�d�e� �à� �v�i�l�a�,� 
�p�e�r�m�i�t�i�n�d�o�-�l�h�e� �r�e�c�e�b�e�r� �a�p�o�i�o�s� 
�i�n�s�t�i�t�u�c�i�o�n�a�i�s� �l�o�c�a�i�s� �q�u�e� �f�i�z�e�r�a�m� �d�e�s�t�a� 
�i�n�i�c�i�a�t�i�v�a� �u�m� �f�o�r�t�e� �p�o�n�t�o� �d�e� �a�t�r�a�c�ç�ã�o� 
�t�u�r�í�s�t�i�c�a�.

�U�m�a� �i�n�i�c�i�a�t�i�v�a� �d�e� �l�o�u�v�a�r� �à� �q�u�a�l� �a� 
�G�a�t�e�w�a�y� �s�e� �j�u�n�t�o�u�,� �c�o�m�o� �j�á� �v�e�m� �s�e�n�d�o� 
�u�s�u�a�l� �n�a� �n�o�s�s�a� �f�o�r�m�a� �d�e� �e�s�t�a�r�,� 
�a�s�s�o�c�i�a�n�d�o�-�n�o�s� �a� �e�v�e�n�t�o�s� �j�o�v�e�n�s� �e� �d�e� 
�â�m�b�i�t�o� �c�u�l�t�u�r�a�l�.

� �j

A Gateway, como empresa moderna 
e dinâmica, aliou-se ao festival 
jovem e de cariz cultural, apoiando 
um evento muito positivo para o 
turismo da região alentejana   
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�G�a�t�e�w�a�y
 "� �P�á�g�.� �5

�A� �G�a�t�e�w�a�y� �m�o�s�t�r�a�-�l�h�e� �c�o�m�o� 
�t�i�r�a�r� �o� �m�á�x�i�m�o� �p�a�r�t�i�d�o� �d�a� �s�u�a� 
�l�o�j�a� �e� �d�o�s� �s�i�s�t�e�m�a�s� �d�e� 
�s�e�g�u�r�a�n�ç�a� �i�m�p�l�e�m�e�n�t�a�d�o�s�,� 
�a�p�o�s�t�a�n�d�o� �e�m� �s�o�l�u�ç�õ�e�s� �d�e� 
�p�r�o�t�e�c�ç�ã�o� �a�n�t�i�-�f�u�r�t�o� �q�u�e� 
�e�n�a�l�t�e�c�e�m� �o� �l�a�y�o�u�t� �d�o� 
�p�r�o�d�u�t�o� �e� �d�o� �p�r�ó�p�r�i�o� �p�o�n�t�o� �d�e� 
�v�e�n�d�a &� �C�o�n�h�e�ç�a� �o� �c�o�n�c�e�i�t�o� 
�d�e� �M�e�r�c�h�a�n�d�i�s�i�n�g� �S�e�g�u�r�o�!

� �A� �f�o�r�m�a� �c�o�m�o� �o�s� �c�o�n�s�u�m�i�d�o�r�e�s� 
�r�e�s�p�o�n�d�e�m� �à�s� �m�e�n�s�a�g�e�n�s� 
�p�r�o�m�o�c�i�o�n�a�i�s� �n�o� �p�o�n�t�o� �d�e� �v�e�n�d�a� �e�s�t�á� �a� 
�m�u�d�a�r�.� �U�m�a� �p�e�s�q�u�i�s�a� �r�e�c�e�n�t�e�,� 
�e�l�a�b�o�r�a�d�a� �p�e�l�a� �e�m�p�r�e�s�a� �M�i�l�l�e�r� �Z�e�l�l�,� 
�c�o�n�c�l�u�i�u� �q�u�e� �a� �e�f�i�c�á�c�i�a� �d�e� �u�m�a� 
�m�e�n�s�a�g�e�m� �p�r�o�m�o�c�i�o�n�a�l� �d�e�p�e�n�d�e� 
�e�s�s�e�n�c�i�a�l�m�e�n�t�e� �d�o� �v�e�í�c�u�l�o� �d�e�s�s�a� 
�c�o�m�u�n�i�c�a�ç�ã�o� �e� �d�o� �f�a�c�t�o� �d�e� �e�s�t�a�r� �d�e�n�t�r�o� 
�o�u� �f�o�r�a� �d�a� �l�o�j�a�.� �A�s�s�i�m�,� �3�2�%� �d�o�s� 
�c�o�n�s�u�m�i�d�o�r�e�s� �i�n�q�u�i�r�i�d�o�s� �c�l�a�s�s�i�f�i�c�a�r�a�m� 
�a� �s�i�n�a�l�é�t�i�c�a� �n�o� �p�o�n�t�o� �d�e� �v�e�n�d�a� �c�o�m�o� 
 ��m�u�i�t�o� �e�f�i�c�a�z ��,� �c�o�n�t�r�a� �o�s� �2�7� �%� �q�u�e� 
�p�r�e�f�e�r�i�r�a�m� �o�s� �a�p�e�l�o�s� �t�r�a�d�i�c�i�o�n�a�i�s� �c�o�m�o� 
�p�u�b�l�i�c�i�d�a�d�e� �f�o�r�a� �d�e� �l�o�j�a�,� �i�n�c�l�u�i�n�d�o� �o�s� 
�a�n�ú�n�c�i�o�s� �t�e�l�e�v�i�s�i�v�o�s�,� �o�s� �o�u�d�o�o�r�s� �e� 
�o�u�t�r�a�s� �f�o�r�m�a� �d�e� �m�e�d�i�a�,� �q�u�e� �e�s�t�ã�o� �a� 
�p�e�r�d�e�r� �p�o�d�e�r�.

� �D�e�s�t�a� �f�o�r�m�a�,� �é� �f�á�c�i�l� �v�e�r�i�f�i�c�a�r� �q�u�e� �a� 
�i�m�p�o�r�t�â�n�c�i�a� �d�o� �m�e�r�c�h�a�n�d�i�s�i�n�g� �n�a� �l�o�j�a� 
�c�o�m�o� �p�r�o�p�u�l�s�o�r� �d�e� �v�e�n�d�a�s� �é� �u�m� �d�a�d�o� 
�a�d�q�u�i�r�i�d�o�.� �F�a�c�t�o� �e�s�s�e� �r�e�f�o�r�ç�a�d�o� �p�o�r� 
�v�á�r�i�o�s� �o�u�t�r�o�s� �e�s�t�u�d�o�s� �d�e� �m�e�r�c�a�d�o� 
�f�e�i�t�o�s� �a�t�é� �à� �d�a�t�a�.� 

� � �S�a�b�e�n�d�o� �n�ó�s� �q�u�e� �h�o�j�e�,� �m�a�i�s� �d�o� �q�u�e� 
�n�u�n�c�a�,� �o�s� �r�e�t�a�l�h�i�s�t�a�s� �s�e� �d�e�v�e�m� 
�p�r�e�c�a�v�e�r� �c�o�n�t�r�a� �o�s� �f�u�r�t�o�s� �n�a�s� �l�o�j�a�s�,� �e� 
�p�o�r�t�a�n�t�o� �q�u�e� �a�s� �s�o�l�u�ç�õ�e�s� �a�n�t�i�-�f�u�r�t�o� �s�ã�o� 
�u�m� �m�a�l� �n�e�c�e�s�s�á�r�i�o�,� �v�e�j�a�m�o�s� �e�n�t�ã�o�,� 
�c�o�m�o� �e�s�t�a�s� �p�o�d�e�m� �e� �d�e�v�e�m� �c�o�n�t�r�i�b�u�i�r� 
�p�a�r�a� �d�i�n�a�m�i�z�a�r� �o� �p�o�n�t�o� �d�e� �v�e�n�d�a�.

� �A� �q�u�e�b�r�a� �d�e�s�c�o�n�h�e�c�i�d�a� �é� �u�m�a� 
�r�e�a�l�i�d�a�d�e� �q�u�e� �a�f�e�c�t�a� �t�o�d�a�s� �a�s� �l�o�j�a�s�,� �e� 
�p�o�r�t�a�n�t�o� �o�s� �s�i�s�t�e�m�a�s� �d�e� �s�e�g�u�r�a�n�ç�a� �s�ã�o� 
�c�r�u�c�i�a�i�s� �p�a�r�a� �a� �m�a�n�u�t�e�n�ç�ã�o� �d�o� �s�e�u� 
�n�e�g�ó�c�i�o�.� �P�o�r� �o�u�t�r�o� �l�a�d�o�,� �a� �e�x�p�o�s�i�ç�ã�o� 
�e�m� �l�i�v�r�e� �s�e�r�v�i�ç�o� �é� �t�a�m�b�é�m� �e�s�s�e�n�c�i�a�l� 

�p�a�r�a� �p�o�t�e�n�c�i�a�r� �a�s� �v�e�n�d�a�s� 
�d�a� �s�u�a� �l�o�j�a�.� �S�u�r�g�e� �p�o�i�s� �a� 
�q�u�e�s�t�ã�o� �d�e� �c�o�m�o� �c�o�n�c�i�l�i�a�r� 
�a�m�b�a�s� �a�s� �r�e�a�l�i�d�a�d�e�s�?� �A� 
�r�e�s�p�o�s�t�a� �é� �s�i�m�p�l�e�s &�e� 
�p�a�s�s�a� �p�e�l�o� �c�o�n�c�e�i�t�o� �d�e� 
�M�e�r�c�h�a�n�d�i�s�i�n�g� �S�e�g�u�r�o�  �� 
�u�m�a� �e�x�p�o�s�i�ç�ã�o� �l�i�v�r�e� �p�a�r�a� �o� 
�c�l�i�e�n�t�e�,� �m�a�s� �s�e�m� �r�i�s�c�o� �d�e� 
�f�u�r�t�o� �p�a�r�a� �o� �r�e�t�a�l�h�i�s�t�a�.

� � �A�c�r�e�s�c�e�n�t�a�n�d�o� �o� �f�a�c�t�o� �d�e� 
�e�s�t�e�s� �e�s�t�u�d�o�s� �d�e� �m�e�r�c�a�d�o� 
�i�n�d�i�c�a�r�e�m� �a� �d�e�c�o�r�a�ç�ã�o� �d�e� 
�l�o�j�a� �e� �o� �m�o�d�o� �c�o�m�o� �o�s� 
�a�r�t�i�g�o�s� �s�e� �a�p�r�e�s�e�n�t�a�m� �n�o� 
�p�o�n�t�o� �d�e� �v�e�n�d�a�,� �c�o�m�o� 

�f�a�c�t�o�r�e�s� �p�o�t�e�n�c�i�a�d�o�r�e�s� �d�e� �v�e�n�d�a�,� 
�t�o�r�n�a�-�s�e� �r�a�p�i�d�a�m�e�n�t�e� �p�e�r�c�e�p�t�í�v�e�l� �p�a�r�a� 
�o� �r�e�t�a�l�h�o�,� �a� �c�r�e�s�c�e�n�t�e� �i�m�p�o�r�t�â�n�c�i�a� �d�e� 
�u�m�a� �e�x�p�o�s�i�ç�ã�o� �l�i�v�r�e� �m�a�s� �s�e�g�u�r�a�.� 

� � �N�a� �G�a�t�e�w�a�y� �t�e�m�o�s� �d�i�v�e�r�s�a�s� �s�o�l�u�ç�õ�e�s� 
�q�u�e� �c�o�m�p�õ�e�m� �e�s�t�e� �c�o�n�c�e�i�t�o�,� �o�u� �s�e�j�a� 
�q�u�e� �p�r�o�t�e�g�e�m� �e� �q�u�e� �s�i�m�u�l�t�a�n�e�a�m�e�n�t�e� 
�p�r�o�m�o�v�e�m� �a�s� �v�e�n�d�a�s�,� �e� �q�u�e� �s�e� 
�a�d�a�p�t�a�m� �a� �v�á�r�i�o�s� �s�e�c�t�o�r�e�s� �d�e� �m�e�r�c�a�d�o� 
�(�T�e�c�n�o�l�ó�g�i�c�o�,� �T�ê�x�t�i�l�,� �F�a�r�m�a�c�ê�u�t�i�c�o�,� 

�G�r�a�n�d�e� �C�o�n�s�u�m�o�,� �Ó�p�t�i�c�o &�)�:� �P�O�D� 
�D�i�s�p�l�a�y�s�,� �S�p�i�d�e�r� �W�r�a�p�s� �e� �C�a�b�l�e�L�o�k�s�,� 
�u�m�a� �v�a�s�t�a� �g�a�m�a� �d�e� �S�a�f�e�r�s�,� �S�e�c�u�r�e� 
�H�o�o�k�s� �B�o�t�l�e� �C�a�p�s� �e� �O�p�t�i�c�a�l� �T�a�g�s�.� 

� � �A�s� �c�o�n�s�e�q�u�ê�n�c�i�a�s� �d�a� �a�b�o�r�d�a�g�e�m� �e�m� 
�l�o�j�a� �d�e� �u�m� �M�e�r�c�h�a�n�d�i�s�i�n�g� �S�e�g�u�r�o� �s�ã�o� 
�f�á�c�e�i�s� �d�e� �v�e�r�i�f�i�c�a�r�:� �P�a�r�a� �o� �c�l�i�e�n�t�e�,� �a� 
�c�o�m�p�r�a� �d�o� �a�r�t�i�g�o� �-� �p�o�r� �a�p�r�e�s�e�n�t�a�r�-�s�e� 
�c�o�m�o� �u�m�a� �e�s�c�o�l�h�a� �f�á�c�i�l� �d�e� �t�o�m�a�r� �(�s�e�m� 
�d�i�f�i�c�u�l�d�a�d�e�s� �e�m� �e�x�p�e�r�i�m�e�n�t�a�r�,� �n�e�m� 
�t�e�m�p�o�s� �d�e� �e�s�p�e�r�a�,� �a�g�u�a�r�d�a�n�d�o� �p�e�l�o� 
�s�t�a�f�f� �d�a� �l�o�j�a�)� �-� �e� �p�a�r�a� �o� �r�e�t�a�l�h�i�s�t�a� �r�e�s�u�l�t�a� 
�n�u�m�a� �l�o�j�a� �m�a�i�s� �b�o�n�i�t�a�,� �s�e�g�u�r�a�,� �c�o�m� 
�u�m� �p�o�s�i�c�i�o�n�a�m�e�n�t�o� �d�i�f�e�r�e�n�c�i�a�d�o�r� �q�u�e� 
�s�a�l�t�a� �à� �v�i�s�t�a�,� �c�o�m� �m�a�i�s� �v�i�s�i�t�a�n�t�e�s� �e� �q�u�e� 
�l�h�e� �o�f�e�r�e�c�e� �r�e�s�u�l�t�a�d�o�s� �o�p�e�r�a�c�i�o�n�a�i�s� �d�e� 
�l�o�j�a� �m�a�i�s� �p�o�s�i�t�i�v�o�s�.

�P�a�r�a� �a�c�e�d�e�r� �à� �n�o�s�s�a� �g�a�m�a� �d�e� 
�s�o�l�u�ç�õ�e�s� �d�e� �M�e�r�c�h�a�n�d�i�s�i�n�g� �S�e�g�u�r�o�,� 
�n�ã�o� �d�e�i�x�e� �d�e� �n�o�s� �v�i�s�i�t�a�r� �e�m
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